10/12/09


REQUEST FOR QUALIFICATIONS

Homeless Management Information Systems (HMIS)

Project Coordinator

For 

AMADOR-TUOLUMNE COMMUNITY ACTION AGENCY

Contact:

Beetle Barbour, Housing Resources Director

427 N. Washington Street, Suite 305

Sonora, CA 95370

(209) 533-1397, ext 251

Introduction

The Homeless Management Information Systems (HMIS) Project Coordinator is a newly created consultant position that will oversee the implementation and ongoing management of the Central Sierra Continuum of Care’s HMIS program for the CSCoC’s lead agency, the Amador-Tuolumne Community Action Agency (ATCAA). The HMIS Project Coordinator will work collaboratively with the CSCoC’s HMIS Committee, a leadership team of non-profit and government agencies, and will report to the Housing Resources Director of the HMIS lead agency, ATCAA. 

Background

Congress has directed the U.S. Department of Housing and Urban Development (HUD) to implement a system for determining the unduplicated number of persons using homeless services across the country. Each jurisdiction receiving homeless funding from HUD must have a system in place for collecting and evaluating data. 

The CSCoC is participating in a collaborative planning process with adjoining jurisdictions and key stakeholders in the counties of Amador, Calaveras and Tuolumne. A key goal of the planning process is to effectively select and use web-based software so that data can be collected, analyzed and shared across jurisdictions. The level of data sharing will depend on outcomes identified in the planning process currently underway.

Scope of Work  (a detailed Scope of Work is also available)
The HMIS Project Coordinator will be responsible for planning for use and overseeing operations of a web-based system purchased from an HMIS vendor and serving a minimum of 10 agencies and 15 users. Agencies range from small non-profits to large government departments. The position will report to ATCAA’s Housing Resources Director in Sonora and occasionally will travel to agencies in Amador, Calaveras and Tuolumne counties. Under the supervision of the Housing Resources Director and the CSCoC HMIS Committee, this consultant position will conduct a broad range of activities related to the implementation and operation of a 3-county computerized data collection system for agencies and organizations in the Central Sierra Continuum of Care, including selection of software and hardware, set-up and training, data entry, data analysis, collating data for reports in required formats, and monitoring and upgrading data quality.  

Minimum Requirements

Applicants must possess a B.A. (or educational equivalent) and at least five years experience in the Information Technology field and some experience in relational database management and administration. Requirements include coordination of multiple projects and timelines, working with outside consultant firms and with partner organizations and internal staff. Applicant must be self-motivated and require minimal supervision with the ability to meet broad objectives with “built-in” expertise, and ability to work with diverse community groups. Position requires professional writing skills to communicate with all level of management, staff and external clients, especially those who are not well versed in computer technology. Organizational skills, attention to detail and the ability to work with tight deadlines in an ever-changing environment are critical. 

Training and Experience

BA or BS in Computer Science or Business or 5 years related experience, project management certification or demonstrated experience, strong knowledge of database architecture and of design and implementation, proficiency with Microsoft Office Suite, familiarity with large-scale web-based database structure, ability to design and document end user training materials and operations standards for database system. Prefer experience working with non-profit organizations, and experience in interdepartmental or interagency database networking strongly desired. Familiarity with Health Insurance Portability and Accountability Act (HIPAA) is highly desirable, and work experience in computer science, business and project management or public administration 

Selection Process

A-TCAA expects to select an HMIS Project Coordinator based on the submission of qualifications and, at its discretion, one or more interviews. A-TCAA reserves the right, in its sole and absolute discretion, to determine the selection process and selection criteria, the terms of the consultant agreement, to negotiate the scope and costs of services with any qualified persons or firms, and to accept, modify or reject any proposals.

Submission Requirements

Persons or firms desiring to respond to this Request for Qualifications must submit their Statement of Qualifications and references to the address below by 10/29/09. Availability to commence assignment by 11/15/09 is important. Statements of Qualifications will continue to be reviewed until an appropriate candidate is identified. Screening will begin on 10/30/09.

A-TCAA Housing Resources Director

427 N. Washington Street, Suite 305

Sonora, CA 95370
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